
KEY CONTACTS	 EMAIL	 TITLE
Jan Murtagh  .  .  .  .  .  .  .  .  .  .  . Jan@CDNmeasurement.com . .  .  .  .  .  President
Shawn DiGruccio  .  .  .  .  .  .  . Shawn@CDNmeasurement.com .  .  .  Executive Vice President
Rikki Byers  .  .  .  .  .  .  .  .  .  .  .  . Rikki@CDNmeasurement.com . .  .  .  .  Office Manager
Krissy McKay . . . . . . . . . . Krissy@CDNmeasurement.com . .  .  .  Shipping Manager
Rikki Byers  .  .  .  .  .  .  .  .  .  .  .  . Rikki@CDNmeasurement.com . .  .  .  .  Accounts Receivable
Rikki Byers  .  .  .  .  .  .  .  .  .  .  .  . Rikki@CDNmeasurement.com . .  .  .  .  Customer Service
Linda Knapp  .  .  .  .  .  .  .  .  .  .  . Linda@CDNmeasurement.com .  .  .  .  Visual Communications Design

TELECOMMUNICATIONS
Tel:	 800 338-5594	 503 225-0900
Fax:	 800 879-2364	 503 226-0924

INTERNET
info@CDNmeasurement.com
www.CDNmeasurement.com

ELECTRONIC ORDERS
Please email to orders@CDNmeasurement.com

MAILING ADDRESS
PO Box 10947
Portland, OR  97296-0947

PHYSICAL ADDRESS
3456 NW Yeon Avenue
Portland, OR 97210-1528

SALES TERMS & CONDITIONS
Terms – Net 30 days on approved credit. Minimum purchase is $100.00. Orders under $100.00 are 
subject to a $10.00 service charge.

Freight – Prepaid freight on net orders over $500 or 72 pieces shipped to one location in the 
continental USA. Orders are FOB Portland, OR. Prepaid freight will be shipped at ground rate.  
Air shipments will be billed at difference between air and surface rates.

Handling – $4.00 handling charge will be applied per purchase order, unless it meets the prepaid 
freight minimum.

Return Goods – Return Authorization is required to return any merchandise. Please call for a RA 
Number. Overstock and rotations are not valid reasons for returns. All returns may be subject to a  
10% handling and restocking charge. All ticketing/stickering must be removed. Product and packaging 
must be in saleable condition. Use adequate packing when shipping returns to avoid damage.

Credit for Returns – DO NOT DEDUCT FROM INVOICE PAYMENT UNTIL  
CREDIT MEMO IS ISSUED.
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